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Dear Family,
Welcome to Bright Horizons®. We know that choosing an early education 
and child care center for your family is one of the most important decisions you 
will make. We want to assure you that at Bright Horizons, your child will be 
cared for in a safe and nurturing environment for learning that enables children 
to grow through fun, intentional, and developmentally-appropriate activities. 

Bright Horizons Early Education and Preschool Centers are designed with 
families in mind. We seek to form a partnership with you to foster the learning 
and healthy development of your child. You are welcome in the center at 
any time during the day to join your child for lunch, to observe your child in 
the classroom, or to speak with the teachers, center management, or other 
families. Our aim is to make our center an active community that fosters 
friendships and creates a supportive network.

Enrolling in a new center is a big change for your child — and for you. We 
recognize that adjustment periods will vary depending on the age of your child 
and prior experiences in a classroom setting. We also understand the pace of 

modern life. Our teachers and center administrators are very experienced in welcoming new 
families and will work with you to make the process as seamless as possible. The following are 
some suggestions for easing the transition for you and your child:

•	 Visit the center with your child before his or her start day. On one of those visits, let 
your child explore his or her new classroom while you step out for 15 to 20 minutes. 
This time will allow your child to associate your departure with a return, and it will 
allow you to observe your child at play with other children.

•	 Establish a routine of reading a story or playing a game together in the classroom 
before you leave. The routine will tell your child that you feel the classroom is a good 
place to be, not a place from which you want to hurry away.

•	 Bring a family photograph for your child to look at during the day.

•	 Say goodbye to your child rather than slipping out. Your child will recognize that 
although you are leaving, you will be back.

As we build our partnership together, please feel free to share new ideas and suggestions.  
We value the need for close communication between families and teachers. We look forward 
to getting to know you and to offering you and your child a safe, caring, and joyful educational 
environment.

Sincerely,

 					      

David Lissy,						     Mary Ann Tocio, 
CEO		 	 	 	 	 	 President and COO
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Excellent education and care 
replicates many of the aspects of  
a good and loving home, where  
caring adults nurture children and 
help them to learn and grow. 
Our role is to supplement, but not supplant, the primary 
role of families in providing care for their children. 
By establishing and maintaining open and ongoing 
communication with families, we are able to strengthen  
the ties that connect the home with our center and 
enhance the individual development of the children  
in our care. When families entrust their children to us,  
we are challenged to have a significant and positive 
influence by providing a program of the highest quality 
designed to help give children the foundation they  
need to build self-esteem, develop school readiness, and 
reach their full potential in learning.
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The center partners with you, 
the family, to ensure your child’s 
success in school and in life. 
Family involvement, family satisfaction, and shared 
decision making about your child’s experience are 
essential to the Bright Horizons program. We believe  
the center forms a caring and learning community  
in which families, staff, and children can interact and  
grow. We actively work to support family life and  
create ways to involve families in our program.

Family involvement is an all-purpose term that 
encompasses family partnership groups and committees, 
volunteering, family education, and special events. We 
believe the key to family involvement is giving families  
a variety of ways to be involved, if they are able, in the  
life of the center.

Family Involvement
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Family-Teacher Partnership
The family-teacher partnership at Bright Horizons Early Education and Preschool Centers  
helps children build a positive attitude toward themselves, toward language, literacy, and  
all other areas of the curriculum. Together, we can provide a stronger program for your child  
to foster a lifelong love of learning. The best teacher and family partnerships are based on 
frequent opportunities to share information. You can strengthen your family’s role as your 
child’s first and most important teacher and share in learning by participating in activities  
at home as well as at the center. Our Learning at Home series will provide you with ideas that 
tie our curriculum to fun-filled experiences for families. Visit www.brighthorizons.com/education 
and www.brighthorizons.com/growing for ideas. 

Ask center management for copies of Curriculum at Bright Horizons: A Guide for Families, and 
other resource materials to support you as you guide your children through their development 
and become strong and effective advocates for them.

•	The center’s open-door policy welcomes and 
encourages you to call or visit at any time. 

•	Family resources are available so that you can 
find books, articles, CDs, DVDs, and other  
helpful materials on parenting, child development,  
health and nutrition, and general work/life  
and family topics.

•	You and your child can grow with us by 
visiting our Growing at Bright Horizons website: 
www.brighthorizons.com/growing; a resource 
for families rich in information about early 
literacy, science, and getting your child  
“READY for SCHOOL.”

•	A Family Partnership Group provides a forum 
to discuss center-wide activities and promote 
collaboration. 

•	Parenting seminars, curriculum nights, special 
events, family breakfasts, potluck dinners, and 
family support group meetings may be held 
throughout the year.

•	An annual survey allows you to rate and 
comment on all aspects of the program.

 •	Daily, weekly, and monthly 
formal and informal 
communication takes place 
through vehicles such as morning 
and afternoon greetings,  
daily and weekly journals, 
classroom bulletin boards, 
center calendars, posted 
planning forms, documentation 
of your child’s learning, 
newsletters, and conferences.

•	We encourage you to share 
your ideas and concerns with 
center management and staff at any time. 

•	You are invited to come into your child’s 
classroom and may choose to share a special 
activity or project.

•	You are welcome to join your child for lunch 
any time you wish.

•	Subscribe to our free electronic newsletter, 
e.family news. Written by early education 
experts, e.family news provides parenting 
advice, strategies, tips, and resources. 

The following are some of the many ways you can be involved:
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Primary Caregiving
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